
How Technology Drives

Financial Inclusion



More	than
2	billion	
people	

are	financially
excluded



1	billion
of	them
have	a

mobile	phone



200		
million
MSMEs

lack	access	to
formal	financial

services



3.7	trillion	GDP	&	
95	million	

additional	jobs
can	be	unlocked
through	digital
financial	services



Mobile Money -
A Decade of Progress

Source: GSMA – State of Industry Report, 2017

1.3
billion

10-year
anniversary

Mobile Money
Transactions

Monthly

$5.30 vs. $0.01

Branch Vs. Digital 
Transaction Cost.

270

Live Mobile 
Money Services.

500
million

Registered Mobile
Money Accounts

Globally

live in 10 countries
16 million active customers
6 bn transactions per year



What took banks 100 years to set up in Africa, 
took mobile operators 10 years. 

And this is just the starting point.

The Democratization Of Technology



The New Wealth of Data
Can Bring Financial Inclusion to The Next Stage

Source: Omidyar Network- Big Data, Small Credit, 2016
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Mobile money 
services

Lending

Insurance

Savings

Ayannah
bKash
Easypaisa
M-Pesa
MobiKwirk
Smart Money

Branch
Instaloan
Kopo Kopo
M-Shwari
Tala

Pay-as-you-
go schemes: 
Mobisol,
M-Kopa

ACRE
BimaMobile
Consuelo
MeraDoctor
TongJubao
WorldCover

Airtel	Uganda
M-Shwari
Tigo Tanzania	
Tigo Pesa

Providers Can Now Deliver
More Compelling Products at Affordable Price Points 

Source: PwC – DeNovo Fintech Recap, 2016



Online Portal Mobile App

Credit Risk Engine

Regulatory Reporting

Transfers & Payments

Support Desk

Marketing & Sales

Business Intelligence

Credit, Debit & 
ATM Cards

LINK (ATM)

CRM Core Banking Engine

API / Services Layer

Visa/
Mastercard

The Increasing Breadth of Services
Makes a Digital First Technology Infrastructure Inevitable 



So How Far Are We Away 
From a Digital-First Ecosystem?

Digital First
Financial
Inclusion

Affordable
price points

Competitive
markets

Full range of
products and

services

Financially
capable
clients Range of

providers

Consumer
protection
principles
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Augment	customer data and leverage a	digital	footprint

What does it take for provideres
to keep pace with advancements in technology?



Augment	customer data and leverage a	digital	footprint

Establish partnerships with best of breed providers

What does it take for provideres
to keep pace with advancements in technology?



Augment	customer data and leverage a	digital	footprint

Establish partnerships with best of breed providers

Move	from pure	access to actual usage of financial services

What does it take for provideres
to keep pace with advancements in technology?



Towards a Digital-First
Financial Inclusion

Digital First
Financial
Inclusion

Affordable
price points
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markets
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products and

services

Financially
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Making
Concerted	
efforts

Align	
products	
to	client	
needs

Empower
collabora

tion

Apply	
customer	
centric	

approach



The Engine Powering
Digital First
Financial Inclusion
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Simon Shorthose
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Our Management

Our Mission 
Is to enable financial institutions of any size to better serve their customers and develop the community 
by giving them the tools and technology to do so, to compete with the big banks but at a fraction of the 

cost and complexity.

Founded in 2010
Headquartered in Berlin 

Regional offices in Singapore, London,
Miami and Iasi



Banking & Lending
180 Live Operations in Over 40 Countries





Who
From fintechs to tier one banks

Startups Lenders TelcosBanks Microfinance





Business Process Orchestration

Regulatory Reporting Finance Data Business Intelligence

Credit
Decisioning

KYC
AML

Pricing
Engine

Payments
Gateway

Customer Front End

REST APIs

REST APIs

A Model Digital First Ecosystem






