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Facing Covid-19 as one – Relief Measures and Support

Complementing the Government’s efforts: Introducing Key Relief Measures of our own… …and with our partners



Facing Covid-19 as one – Relief Measures and Support

SME Banking Relief Measures

Fast tracking availability through targeted outreach Consolidated one point of reference to deliver relief
https://www.dbs.com.sg/sme/covid-19-relief-measures.page

Intermediaries & Business 

Network (Accounting 

Partner, Medical Grp, Corp 

Sects, Co-working Spaces)

https://www.dbs.com.sg/sme/covid-19-relief-measures.page


DBS partnered with two homegrown 
technology start-ups 
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>8000 F&B Players 
impacted

&

Safe distancing 
measures in placed

Citizens encouraged 
to dine in

× Food delivery platforms charge restaurants 30%-
33% commission on the total food bill. 
Significantly narrowing the F&B’s profit margins

× In some cases, the F&B merchants are not 
allowed to mark up their prices, further reducing 
their profit margin

Cloud-base 

management 

system

Digital 

agency 

✓Offers F&B businesses the ability to set up an online food 
ordering site in just three business days

✓Garnered close to 50 applications within 2 days of launch. 

F&B Digital Relief Package 

Covid-19 negatively impacting F&Bs in Singapore DBS SME Banking rolls out Digital Relief 

Package to help F&B businesses amidst 

COVID-19 
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2019: Delivering business insights to over 8000 regional 

delegates in 2019 across >60 bespoke SME events

Facing Covid-19 as a business community

#MoreSupportLessWorries - Helping our SMEs get back to business as usual

Online SME Academy: Continuous learning made 

regionally available for SMEs – Anytime, anywhere!

• Curated launch content- featuring DBS subject matter experts 

– Sharing bite sized learnings for SMEs

• Complement the physical edition of The SME Academy which 

has facilitated learning for over 1500 SMEs across the region.

• Content to be launched regionally in 2020!

Preview of Online Academy at Fintech Fest 2019 

2020: Geared up online training and virtual 

academies with video content by subject matter 

experts 


