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The New Wave of CX in Banking: Automating Software Ecosystem Access for SMEs




Customer experience through digitization

Single platform
Efficiencies through
streamlined processes




Extending banking ecosystem

Offering adjacent services to SME through
ecosystems

Procurement

Enhance customer experience

Strengthen relationship and build trust

Market Help in getting business funding ready

insights

Value
Adds

Help business to start, tun and grow




olving customer experience through partnership

sage
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For all official information and updates regarding COVID-19, visit the South African Department of Health's website at www.SAcoronavirus.coza
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H phones email and chat. We're also providing regular updates and resources via our online portals. This resource explains how you can get in touch.

Business Talk

Business leadership content from FNB specialists and industry
experts to help you start, run and grow your business.

Take control of your
| business with Sage
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Panel discussion

Jesse Viresh
Weinberg Harduth
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Initial launch stats

A

Within 12 Over 300

Hours of
launch

Connections

- “So far everything is working great! Much better than what it was”
Cindy Sheer — Sheer Accounting







