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DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2019-07-04 Darren Mann 9489 Client reference
FIRST NAME LAST NAME
Sanaz Vafaei
BILLING ADDRESS SERVICE ADDRESS
COMPANY / BILLING NAME
2206 - 638 BEACH CR 2206 - 638 BEACH CR, BUZZER N/A
VANCOUVER, V6Z3H4 JAI(HUSBAND): 604 618 4313
BRITISH COLUMBIA, CANADA VANCOUVER, V6Z3H4
BRITISH COLUMBIA, CANADA

PHONE EMAIL
604.618.4313 sunnynn212@gmail.com

REASON FOR TODAY'S CALL:

1. The flush in our dual flush toilet is now not filling up. The water enters the toilet bowl immediately and doesn't fill inside the tank. | am attaching photos. It was
working fine and then | had a cleaning service and right after this happened. So | am not sure if they pushed on some parts or moved something. Right now | have
closed the water intake hose. Otherwise the water will just come to the tank and immediately drain to the bowl. Could you please come by and have a look. 2. Also |
thought while this is going on, to have you take a look at the sink in the other bathroom. It has been very poor at draining. We have tried rounds and rounds of draino
but there seems to be some kind of growth inside. Event hough we clean the surfaces we always find some gunky growth around the drain. | was hoping if you have
a way to clear out the pipe to help with the water not pooling.

DESCRIPTION OF WORK PERFORMED:

ENSUITE BATHROOM:-The bracket that secures the push buttons to the tank was cracked and a piece of this bracket was stuck under the flushvalve assembly
plunger. | removed this piece of plastic and tested by flushing the toilet multiple times. GUEST BATHROOM: | removed gunk from the top of the lavatory drain and
tested by filling and draining the sink multiple times.

DESCRIPTION UNIT PRICE PRICE
1 Labour $109.00 $109.00
SUBTOTAL: $109.00
%we 5 c l ced&ack WARRANTY:  PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
o LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $5.45
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
. 1 WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
www.valetown_plumblnq.com/feedback (1] TOTAL: $114.45
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
, RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
Ou. TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK

CHARGES. E. & O. E.
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