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REASON FOR TODAY'S CALL:
Bad odour in bathroom sink cabinet.

DESCRIPTION OF WORK PERFORMED:

The odor the tenant reported wasn?t there upon my arrival. The tenant mentioned that the odor seems to come and go in varying degrees of potency. Usually once a
week it is really bad. The way it is described, it sounds like sewer gas. Unfortunately through filling and draining the sink | found no openings in the drain beyond the
ptrap. | believe it is highly possible the smell is coming from within the wall. To test this 1?ve asked the tenant to seal around the 3 openings on the back of the
cabinet where the drain, and hot & cold water lines come through. Sealing around these openings will ensure that no air/gases can enter the cabinet via the wall. If
after a few weeks the tenant doesn?t notice the smell it is very likely that there is an opening in the drain within the wall that should be inspected by the buildings
plumber.

TECHNICIAN RECOMMENDATIONS:
| followed up with the tenant a few weeks after the visit and the smell seems to have disappeared for now. Hopefully it stays that way but if it returns we may have to
open up the wall behind the cabinet to try and track down the source of the smell.
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