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DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
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Andrea Ferina
BILLING ADDRESS SERVICE ADDRESS
ADVENT REAL ESTATE SERVICES LTD.
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604.736.6478 andrea@adventvancouver.com

REASON FOR TODAY'S CALL:
"hot water coming from cold tap”

DESCRIPTION OF WORK PERFORMED:

-we inspected all fixtures and found that hot water was coming out of both the Hot & Cold sides of each fixture. -to rule out the possibility that the Hot water was
crossing over into the Cold system within the apartment we turned the integral shut off valves to the shower valve off and ran all other fixtures(toilet, lav faucet,
kitchen faucet) the water continued to run HOT. since the shower valve is the only single cartridge fixture in the apartment, and the only fixture where the Hot could
be crossing over to the Cold, i believe that the building may have an issue with Hot water Crossing over into the Cold main in this area of the building.

TECHNICIAN RECOMMENDATIONS:
-i suggest following up with the building manager and finding out whether or not this issue has been reported by other tenants in this area of the building.

DESCRIPTION ‘ UNIT PRICE PRICE
1 Discount Labour $89.00 $89.00
SUBTOTAL: $89.00
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invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
I RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
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