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DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2013-10-31 Kristian Evans 2358 Client reference
FIRST NAME LAST NAME
Vivian Kay
BILLING ADDRESS SERVICE ADDRESS
COMPANY / BILLING NAME
701 - 251 EAST 7TH AVE 1303 - 388 DRAKE ST BUZ#560
VANCOUVER, V5T0B9 GORDON: 778.385.5369
BRITISH COLUMBIA, CANADA VANCOUVER,

BRITISH COLUMBIA, CANADA
PHONE EMAIL
604.377.9638 vkay21@hotmail.com

REASON FOR TODAY'S CALL:
-issues with toilet. -caulking of tub. this will need to be done on 2 separate visits, for now just remove old silicone so we can air it out before re-caulking. -lav sink
dripping

DESCRIPTION OF WORK PERFORMED:
---OCT31- removed old silicone from around tub trim. replaced fill-valve, flapper and supply line in guest toilet. the handle on the lavatory faucet was loose and not
fully shutting off the flow of water, i adjusted the lav handle and it is now in good working order. ---NOV1- returned and finished siliconing around tub.

TECHNICIAN RECOMMENDATIONS:
-the old silicone around the tub was quite dirty and had a lot of water resting on it. i strongly recommend keeping the top lip of the tub area clean and dry or the new
silicone will stain again.

QTY. CODE ‘ DESCRIPTION UNIT PRICE PRICE
1 Replace Toilet Fill-Valve, Flapper, Supply - Standard $169.00 $169.00
1 Re-silicone - Tub/Shower $99.00 $99.00
SUBTOTAL: $268.00
%we 5 C l Cﬂdﬂac’{ WARRANTY: PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
. LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $13.40
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
: 1 WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
wwyv.valetown_plumbmq.com/feedback [1] TOTAL: $281.40
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
I RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
(8] u. TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK

CHARGES. E. &O. E.
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