YALETOWN PLUMBING SERVICES LTD
I oilUuM b N g 1503-1255 Seymour St. Vancouver, BC V6B OH1 I NVO I C E

fast » affordable « clean s reliable Phone: 604.727.4484 yaletownplumbing.com 4954
@SimplyPlumbin YaletownPlumbin
© ! s @ ; HST #837181627
DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2013-10-03 Kristian Evans 2283 Client reference
Christopher Ryz
FIRST NAME LAST NAME
Cody Callon
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PHONE EMAIL
604.687.2797 arys@shaw.ca

REASON FOR TODAY'S CALL:
-clogged toilet

DESCRIPTION OF WORK PERFORMED:

Oct3---cleared toilet with auger. Flushed TP to ensure proper operation. Oct16---toilet was full of waste. i put our auger in toilet and could feel a blockage once
handle on auger was fully down toilet let go...Steve from the office was with me the entire time. i noticed paper towel on top of the toilet, let Steve know if paper towel
is there 9 times out of 10 it will be flushed. Steve inquired as to where a toilet auger could be purchased i let him know home depot does sell them.... Did the paper
test and toilet drained fine.

TECHNICIAN RECOMMENDATIONS:
we are not charging for the second visit but we generally do not warranty toilet blockages as we can't stop people from flushing things that should not be flushed i.e.;
paper towel.

DESCRIPTION UNIT PRICE PRICE
1 Clear toilet blockage using 6' toilet auger $139.00 $139.00
SUBTOTAL: $139.00
%we 5 c l cede‘ack WARRANTY:  PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
o LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $6.95
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
T F RS RIS SV KL WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
S yaleto -D umb q comfeedback [1] TOTAL: $145.95
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
, RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
Ou. TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK

CHARGES. E. & O. E.
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