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fast - affordable - clean - reliable

HST #837181627

DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2014-09-08 Darren Mann 3706 Client reference
FIRST NAME LAST NAME
Kathie Hunter
BILLING ADDRESS SERVICE ADDRESS
N/A
455 BEACH CRESCENT 801 - 1500 HOWE ST BUZ#0044
VANCOUVER, V6Z 3E5 BARBARA &AMP; TERRY(TENANTS): 604.731.1946
BRITISH COLUMBIA, CANADA BARBARA(WORK): 604.685.7317

BNELSON@BJINLAW.CA

VANCOUVER, V6Z 2N1

BRITISH COLUMBIA, CANADA
PHONE EMAIL
604-687-5540 khunter@farris.com

REASON FOR TODAY'S CALL:
-toilet making a loud squealing noise during flush.

DESCRIPTION OF WORK PERFORMED:

Sep8---On the first flush there was a howling noise emitting from the wall while the tank was re-filling. I could not get this sound to come back on any subsequent
flush. This howling sounds like mild water hammer which is usually caused by either the shut off valve or the toilet fillvalve. This particular fillvalve will be difficult to
replace, and seeing as how I'm not certain that it requires replacement | started by repairing the shut off valve(replaced stem, washer, handle, packing, and packing
nut). | will check back in a week to see whether this solved the issue, if not, the next step would be to replace the fill-valve. Sep16---1 followed up with Barbara and
she mentioned the howling is still there but not as loud as before. She is ok with it for now, if the howling gets worse i suggest lifting the toilet and replacing the fill-
valve.

DESCRIPTION UNIT PRICE PRICE
1 Repair Angle Stop $129.00 $129.00
SUBTOTAL: $129.00
%we 5 c l ced&aCk WARRANTY:  PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
o LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $6.45
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
. 1 WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
www.valetown_plumblnq.com/feedback (1] TOTAL: $135.45
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
, RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
Ou. TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK

CHARGES. E. & O. E.

2014-09-08

CUSTOMER SIGNATURE DATE
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