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HST #837181627

DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2015-01-15 Darren Mann 4294 Client reference
FIRST NAME LAST NAME
Cassidy Morgan
BILLING ADDRESS SERVICE ADDRESS
COMPANY / BILLING NAME
1477 W15TH AVENUE PH9 - 1477 W15TH AVENUE
VANCOUVER, V6H 1S54 BUZZER: FLINT-MORGAN
BRITISH COLUMBIA, CANADA VANCOUVER, V6H 154

BRITISH COLUMBIA, CANADA
PHONE EMAIL
7788233886 cassmorg@me.com

REASON FOR TODAY'S CALL:

| have two issues. The first is low water pressure in my bathroom from both the shower and sink. | think it is just a blocked aerator for both, but am not sure. The
second problem is the kitchen sink... There is a sporadic leak from where the faucet joins with the counter. This was happening regularly a couple of weeks ago but
has not happened since. My landlord wants it inspected to ensure it doesn't leak extensively while we are out.

DESCRIPTION OF WORK PERFORMED:

KITCHEN FAUCET: | ran the faucet for an extended period of time with no signs of leaking. | believe the connection between the spray head and the spray hose
must have become loose at some point, this would account for the type of leaking that was reported. | suggested keeping a Tupperware container under the sink
below the spray hose as an early warning that the spray head has worked itself loose and to mitigate any water damage. SHOWER: | replaced the shower head and
it now has normal pressure. LAVATORY FAUCET:I replaced the aerator in the guest bathroom lavatory faucet.

QTY. CODE ‘ DESCRIPTION ‘ UNIT PRICE PRICE
1 Labour $99.00 $99.00
1 Delta Shower Head $12.00 $12.00
1 309 Aerator $8.00 $8.00
SUBTOTAL: $119.00
%we 5 C ' Cﬂdﬂacl{ WARRANTY: PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
- LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $5.95
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
el e ee R eek [ WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
P yalelo _p q om/fee g TOTAL: $124.95
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
’ RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
ou. TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK

CHARGES. E. &O. E.
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