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DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2015-01-21 Darren Mann 4329 Client reference
FIRST NAME LAST NAME
Rosy Gill
BILLING ADDRESS SERVICE ADDRESS
COMPANY / BILLING NAME
977 MAINLAND ST #1810 - 977 MAINLAND ST, BUZZER 7168
VANCOUVER, V6B 1T2 VANCOUVER, V6B 1T2
BRITISH COLUMBIA, CANADA BRITISH COLUMBIA, CANADA
PHONE EMAIL
778-895-7679 rosywho@yahoo.com

REASON FOR TODAY'S CALL:
inspect source of leak under kitchen cabinet.

DESCRIPTION OF WORK PERFORMED:

---The first thing | noticed was the bottom of the cupboard was warped, sloped towards the center, and the 2 holes where the waterlinse run through from beneath
were wet which indicates that water is leaking from inside the cabinet through these holes. ---1 tested the dishwasher by running it through a short cycle, there were
no signs of water under the dishwasher or in the cabinet below the sink. ---I tested the sink and garburator by filling both sides of the sink twice and draining while
running the garburator. There was no sign of water leaking from the drainage but | did notice staining from the p-trap where water looks like water was previously
leaking out of. | mentioned this to Rosy and she told me that someone from the restoration company made a visit to her unit in December to inspect the flooring and
he tightened the p-trap union. ---The kitchen faucet is leaking from the spray head, down the base, and collecting on the top of the sink. Some of this water was
finding its way through to the cabinet below but not a substantial amount, | believe the majority of the water leaking to the cabinet below the sink was from the p-trap
union, which no longer leaking.

TECHNICIAN RECOMMENDATIONS:
The faucet will have to be replaced.

DESCRIPTION UNIT PRICE PRICE
1 Labour $99.00 $99.00
SUBTOTAL: $99.00
%we s c l Z 2 l l! I : WARRANTY: PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
o LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $4.95
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
vEE e eeEes ek i WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
e . . H TOTAL: $103.95
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
’ RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
ou. TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK

CHARGES. E. & O. E.
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