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DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2015-03-02 Darren Mann 4489 Client reference
FIRST NAME LAST NAME
Susanna Mathews
BILLING ADDRESS SERVICE ADDRESS
COMPANY / BILLING NAME
283 DAVIE STREET, (AT PACIFIC) 902 - 283 DAVIE STREET, (AT PACIFIC)
VANCOUVER, V6B 5T6 ERICA(TENANT): 778.708.6939
BRITISH COLUMBIA, CANADA BUZZER: 1051
VANCOUVER, V6B 5T6
BRITISH COLUMBIA, CANADA
PHONE EMAIL
250-507-2814 susannamath@gmail.com

REASON FOR TODAY'S CALL:

"Hi, a suite rented to our tenants experienced water damage on last Thursday. We need a plumbing assessment to provide our insurance company in terms of cause
of damage and our insurance company needs a plumbing assessment. It is the dishwaster in the suite that likely caused the water leak. We were recommended
someone but they turned out to be an appliance person and not a plumber and didn't do an appropriate assessment. We are anxious to have it done soon as our
insurance is determining coverage and are hoping you can help us out. My number is 250-507-2814 (I live in Victoria) and my tenant's is 778-708-6939.

DESCRIPTION OF WORK PERFORMED:

When | arrived onsite the dishwasher supply line had already been removed by a handyman on a previous visit, there was a new braided supply left onsite for me to
connect. | connected the supply line, turned the supply valve on, and ran the machine through a cycle. Shortly after the machine started filling | could see water
pouring out of the pump located under the center of the machine(pictures sent to home owner) | turned the machine off, turned the supply valve off, disconnected the
supply hose, and soaked up the water under the machine.

DESCRIPTION UNIT PRICE PRICE
1 Leak Inspection & Report $129.00 $129.00
SUBTOTAL: $129.00
%we 5 C l Cﬂd&a(;k WARRANTY:  PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
o LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $6.45
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
. 1 WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
www.valetown_plumblnq.com/feedback (1] TOTAL: $135.45
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
, RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
Ou. TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK

CHARGES. E. & O. E.
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