YALETOWN PLUMBING SERVICES LTD
| u m b I n g 609-77 Walter Hardwick Ave. Vancouver,BC V5YOC6I NVO I C E
Phone: 604.727.4484 yaletownplumbing.com 7728
@ @simplyPlumbing o YaletownPlumbing

fast - affordable - clean - reliable

HST #837181627
DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2016-01-29 Darren Mann 5779 Client reference
FIRST NAME LAST NAME
Jeffrey Caughlin
BILLING ADDRESS SERVICE ADDRESS
COMPANY / BILLING NAME
1886 WEST 14TH AVE 1886 WEST 14TH AVE
VANCOUVER, V6J2J9 VANCOUVER, V6J2J9
BRITISH COLUMBIA, CANADA BRITISH COLUMBIA, CANADA
PHONE EMAIL
7788731144 Jeffcaughlin@gmail.com

REASON FOR TODAY'S CALL:

Toilet kept running, lever was all the way up, the only thing that seemed to worked was to lower pressure by starting to shut off water supply to toilet. Now the valve
for the water supply to toilet is broken and can not be shut off so need new valve is okay turned on but leaks badly if not fully open and can not be closed .i will be
able to shut off water for whole house. May also need to replace internal workings in toilet? Toilet is in spare room so not critical but do have company next weekend

DESCRIPTION OF WORK PERFORMED:
| repaired the wc shut off valves by replacing the washer, stem, packing, packing nut, and handle. | also replaced the toilet fillvalve, flapper, and supply line.

TECHNICIAN RECOMMENDATIONS:
| noticed the main water shut off valve has a very slow drip coming out of the stem of the handle. | mentioned this to Jeffrey.

QTY. CODE ‘ DESCRIPTION ‘ UNIT PRICE PRICE
1 Replace Toilet Fill-Valve, Flapper, Supply - Standard $169.00 $169.00
1 Repair 1/2" x 3/8" Angle or Straight Stop - ADD-ON $25.00 $25.00
SUBTOTAL: $194.00
%we 5 c l cedaack WARRANTY:  PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
o LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $9.70
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
ol T KL WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
WWW.ya etow plu bi g.co /feedback [1] TOTAL: $203.70
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
, RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
Ou. TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK

CHARGES. E. &O. E.

2016-01-29

CUSTOMER SIGNATURE DATE
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