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HST #837181627
DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2016-11-02 Darren Mann 6653 Client reference
FIRST NAME LAST NAME
Werner Antweiler
BILLING ADDRESS SERVICE ADDRESS
COMPANY / BILLING NAME
6288 LOGAN LANE 6288 LOGAN LANE
VANCOUVER, V6T 2K9 VANCOUVER, V6T 2K9
BRITISH COLUMBIA, CANADA BRITISH COLUMBIA, CANADA
PHONE EMAIL
604-222-9722 werner.antweiler@ubc.ca

REASON FOR TODAY'S CALL:

Both the hot-water and cold-water taps on bathtub stopped working; there is no water flow whatsoever. The bathtub was not used for about half a year. Conveniently
for servicing, the bathtub plumbing is accessible through a removable access panel on the far side of the wall facing the bathtub. A problem with the same taps
(sputtering) was fixed a few years ago.

DESCRIPTION OF WORK PERFORMED:

-The issue was again caused by the diverter cartridge located just below the junction of the Hot & Cold water lines. | removed the brass cap, tapped the diverter up to
the open position, and used a small spacer | cut from a piece of 1/2" Wirsbo pipe to hold it u. | re-installed the brass cap and tested, water is now flowing freely with
no sign of leaking below.

DESCRIPTION UNIT PRICE PRICE
1 Labour $109.00 $109.00
SUBTOTAL: $109.00
%we 5 C l ced&ack WARRANTY:  PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
o LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $5.45
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
T [F A QRS SV KL WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
S yaleto -D umb q com/feedback [1] TOTAL: $114.45
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
, RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
Ou. TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK

CHARGES. E. &O. E.
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