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DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2017-01-31 Darren Mann 6952 Client reference
FIRST NAME LAST NAME
Ali Tezel
BILLING ADDRESS SERVICE ADDRESS
COMPANY / BILLING NAME
304 - 1177 HORNBY ST 304 - 1177 HORNBY ST
VANCOUVER, V6Z2E9 VANCOUVER, V6Z2E9
BRITISH COLUMBIA, CANADA BRITISH COLUMBIA, CANADA
PHONE EMAIL
604.808.6214 alitezel@gmail.com

REASON FOR TODAY'S CALL:

Downstairs neighbour said the wall right above his showerhead is wet. My guess is it is the gap between the faucet and the wall that might be leaking down since that
seems to be the place the water hits the most when showering. If you can please send me a quote and when would be the soonest you can check it, | would really
appreciate it. Thank you and have a great day! Ali

DESCRIPTION OF WORK PERFORMED:

-The tub spout wasleaking at the connection to the wall, | added silicone the space around the copper pipe coming through the tile and installed a new Delta pull-
down type diverter spout. -We also replaced the tub drain trim as this looked to be the original and Ali wanted to make sure this wasn't contributing to the leaking. -
There was no visible leaking from the shower head connection or the shower valve.

QTY. CODE ‘ DESCRIPTION UNIT PRICE PRICE
1 Replace Standard Tub Spout Diverter $159.00 $159.00
1 Replace Tub Drain Trim - ADD-ON PRICING $89.00 $89.00
SUBTOTAL: $248.00
%we 5 C ' eede,ad{( WARRANTY: PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
. LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $12.40
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
: 1 WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
V\/.W\./v.valetown'plumblng.com/feedback [1] TOTAL: $260.40
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
I RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
(0] u. TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK

CHARGES. E. &O. E.
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