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DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2017-04-07 Darren Mann 7179 Client reference
FIRST NAME LAST NAME
Yu Chieh (David) Chen
BILLING ADDRESS SERVICE ADDRESS
COMPANY / BILLING NAME
408 - 822 HOMER ST. 408 - 822 HOMER ST.
VANCOUVER, V6B6M3 VANCOUVER, V6B6M3
BRITISH COLUMBIA, CANADA BRITISH COLUMBIA, CANADA
PHONE EMAIL
778-997-8418 ochki.one@gmail.com

REASON FOR TODAY'S CALL:

The kitchen drain is clogged, if | run the water for 10-15seconds, it starts to fill up the sink and it drains really slowly. I've tried using draino and it helped only a tiny
bit. Not sure if you can see in the pictures, but there's a thin layer of water in both sides of the sink. I also bought a new kitchen facuet from ikea and want to replace it
with the existing one. I've also uploaded pictures of the current faucet and the one that was bought from ikea

DESCRIPTION OF WORK PERFORMED:

-1 used the PowerSpin drain snake to clear the kitchen sink drainage. Tested by filling and draining both sides of the sink multiple times while running the garburator. -
The Hot shut off valve under the kitchen sink(connected to faucet) is not working. This valve will have to be repaired before the faucet can be replaced. Unfortunately
there is no main shut off valve for the kitchen within the unit and a water shut down will have to be scheduled.

TECHNICIAN RECOMMENDATIONS:
*although the Cold valve under the kitchen sink seems to be working | would highly recommend repairing this valve at the same time as the Hot to mitigate the
chances of it failing in the near future.

DESCRIPTION UNIT PRICE PRICE
1 Clean drain using PowerSpin / Kitchen sink $159.00 $159.00
SUBTOTAL: $159.00
%we 5 C l Cﬂd&a(;k WARRANTY:  PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
o LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $7.95
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
. 1 WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
www.valetown_plumblnq.com/feedback (1] TOTAL: $166.95
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES

RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
Ou TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK
= CHARGES. E. & 0. E.
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