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DATE TECHNICIAN JOB/ORDER # REFERENCE TEXT
2017-08-10 Darren Mann 7593 Client reference
FIRST NAME LAST NAME
Sanaz Vafaei
BILLING ADDRESS SERVICE ADDRESS
COMPANY / BILLING NAME
2206 - 638 BEACH CR 2206 - 638 BEACH CR, BUZZER N/A
VANCOUVER, V6Z3H4 VANCOUVER, V6Z3H4
BRITISH COLUMBIA, CANADA BRITISH COLUMBIA, CANADA
PHONE EMAIL
604.618.4313 sunnynn212@gmail.com

REASON FOR TODAY'S CALL:

Hi, I am writing because both toilets in my flat, have some leak from the flush tank into the toilet bowl. The flush works fine otherwise and there is no water to the
outside of the toilet. However it seems that the valve that keeps the water in the tank when flush is not activated, does not seal properly. Please let me know what the
quote would be for repair of the two toilets. | am attaching images to help with the make and model of the flush. thank you very much :)

DESCRIPTION OF WORK PERFORMED:
The flushvalve gaskets in both toilets were warped. | replaced these gaskets and tested.

QTY. CODE ‘ DESCRIPTION ‘ UNIT PRICE PRICE
1 Replace Flushvalve Gasket - Caroma $149.00 $149.00
1 Replace Flushvalve Gasket - Caroma - ADD-ON $29.00 $29.00
SUBTOTAL: $178.00
%we 5 C l Z 2 l l! I : WARRANTY: PARTS - SUBJECT TO MANUFACTURER'S WARRANTY
e LABOUR - 1 YEAR ON NEW UNITS, 30 DAYS ON REPAIR, VOID AFTER 30 DAYS IF GST (5%): $8.90
Please visit our feedback page at: MAINTENANCE IS NOT DONE ON NEW UNITS, OR PAYMENT NOT MADE, ABSOLUTELY NO
vEE e eaTEes ek i WARRANTY ON CUSTOMER SUPPLIED MATERIALS.
Ll . . H TOTAL: $186.90
Fill in the required details from your
INTEREST AT THE LEGAL RATE IS CHARGED ON PAST DUE ACCOUNTS. ACKNOWLEDGEMENT IS HEREBY

invoice and tell us how we did. MADE THAT SERVICES LISTED ABOVE ARE SATISFACTORY COMPLETED AND THAT CHARGES AND
MATERIALS LISTED HEREON ARE CORRECT. YALETOWN PLUMBING IS NOT RESPONSIBLE FOR BROKEN,
SETTLED, RUSTED, DETERIORATION, OR LEAD PIPES, FIXTURES, CLEAN OUTS AND ANY OTHER DAMAGES
RESULTING FROM CLEANING OR REPAIRING EXISTING FIXTURES OR PIPING.
ou. TERMS: NET CASH THE AMOUNTS CONTAINED HEREIN ARE FOR LABOUR, MATERIALS AND TRUCK

CHARGES. E. & O. E.
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